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• This FREE Reform Relief Prescription Drug 
Card is available to EVERYONE.

• This card is accepted at all major pharmacies 
nationwide.

• This card is pre-activated and can be used 
immediately. CUT IT OUT!

• This card can be used to get discounts of up to 
75% off all brand name and generic medications, 
with average savings around 30%.

• All prescriptions processed through the program 
are confi dential.

• For those with insurance, the card can be 
used to guarantee the lowest price possible on 
prescription.
• The Reform Relief Program can be used by 
people with Health Savings Accounts (HSA’s) 
High Deductible Plans, and Medicare Part D (on 
non-covered drugs).
• The Reform Relief Program has LOWEST 
PRICE logic guaranteeing that you get the lowest 
price on your prescriptions.
• To Request a Card, go to 
TheVolunteerStateCard.com

The Volunteer State Card

(FOLD HERE)

Prescription 
Assistance 

Program
888.423.7831

TheVolunteerStateCard.com

NEW!

By Mike Steely
Steelym@knoxfocus.com

You’ve parked down-
town, stopped in at the 
courthouse or City-County 
Building, dined or shopped 
and you come back to 
your car and see it’s been 
“booted.” That thing on your 
tires isn’t going to let you go 
anywhere. You’ll find one on 
the driver’s side front and 
one on the back wheel. You 
hadn’t planned to be gone 
from your car as long as you 
were and now you have a 
costly problem. 

Knoxville’s “booting” 
of cars began in 2008 
with a City Council ordi-
nance authorizing the 
Knoxville Wrecker Service 
Commission to do so. You 
can get booted by one of the 
five private authorized com-
panies, even in private park-
ing lots. The five authorized 
“booters” include Floyd’s 
Wrecker Service, Parkwest 
Medical Center, Premier 
Parking Enforcement, 
Ronan Parking Solutions 
and Strategic Parking 
Solutions. 

The ordinance calls 
for a fee of $75 to take 
off the parking boot and 
requires all the compa-
nies to be available and 
able to respond 24 hours 
a day. The ordinance also 
says that immediate pay-
ment when “unbooted” will 
be accepted in the form of 
Visa, Discover, Master Card 
or cash. 

Companies booting (and 
unbooting) must make an 
application with the City, 
pay a fee, meet certain 
qualifications, and agree 
to the policies.

Parking lots must, in one 
inch letters, warn parkers of 

the Boot policy, with a tele-
phone number and compa-
ny name. In two inch letters 
it must be posted that the 
lot “boots” and removal is 
at the parker’s expense. 

Waiting on someone to 
come to your car and take 
the boots off can take a of 
couple hours but there’s 
not much to do but wait. 

What happens if you 
return to your vehicle and 
it’s not there? Has it been 
stolen or impounded?

Hopefully you took your 
cell phone with you and you 
could call the City Impound 
Lot at 215-6215 to find 
out your car’s location, if 
it’s been towed. Probably 
even easier is to remember 
the Knoxville Call Center; 
by calling 311, they can 
direct you to a telephone 
number. 

Knoxville does have park-
ing shortages but you can 
go on the internet and find 
out where the city and pri-
vate garages and lots are 
located, their prices, etc. 

If you get a ticket for 
parking over the limit on 
the meter the best bet is 
to pay it and you have three 
days to do so. If you wish 
to appeal you can contact 
City Court but could end up 
paying $64.50 court cost 
in addition to your ticket 
charge. 

Fines for overstaying 
your limits are $11 or, after 
10 days, $20. Violating a 
Handicapped Parking spot 
is $50 and fines for park-
ing in a “No Parking” spot 
are $16, or $25 after 10 
days. You don’t have to be 
the driver of the ticketed 
vehicle; if it’s your car, you 
are responsible for paying 
the fine. 

Getting the ‘Boot’ 
in Knoxville
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Getting “booted” in downtown Knoxville seems like an 
increasing problem for parked vehicles. It’ll cost you $75 
to have the things off your wheels.  

Several Knoxville businesses 
assisted Knoxville’s urban chil-
dren and teens through gifts to 
Emerald Youth Foundation during 
the Christmas holidays.

Sam Smith, franchisee of the 
Knoxville West TA TravelCenter, 
recently presented a check to EY for 
$3,725.93. The money will be used 
to benefit EY’s faith, education and 
sports programs, in which about 
1,350 inner city Knoxville young 
people participate each year. 

Beaty Chevrolet and Tennova 
Healthcare each donated items 
that were given to families for their 
children’s Christmas gifts. At least 
85 youngsters from kindergarten 
through high school age received 
several gifts apiece.

For the second consecutive 
year, Beaty Chevrolet collected 
the gift items for EY. Employees 
gave 22 bikes and 150 pairs of 
tennis shoes, plus toys, games and 
clothes.  Helping Beaty’s drive were 
Enterprise Rent-A-Car, which gave 
shoes, and Ally Bank, which gave 
$1,000. 

Tennova Healthcare  also deliv-
ered many wrapped gifts, which 
included toys, gift cards, and other 
practical and fun items. EY distrib-
uted the gifts through its JustLead 
Network churches, which supplied 
them to parents to give to their own 
children.

“We are deeply grateful for the 
many caring people in Knoxville’s 
business community who came 
together for inner city children. 

These gifts have touched many 
young lives,” said Steve Diggs, 
Emerald Youth executive director.

Knoxville Businesses Aid Urban Children 
through Recent Gifts to Emerald Youth

David Wells, Emerald Youth senior director of development, accepts a 
check from Sam Smith, franchisee of the Knoxville West TA TravelCenter. 
Pictured are (l-r) Wells, EY participants Shakia Holland and Antori O’Neal, 
and Smith.

By Mike Steely
Steelym@knoxfocus.com 

Last March, Avis bought 
Zipcar nationwide and the 
car-rental company appar-
ently has some changes 
in mind for the car-sharing 
company. Zipcar became 
very popular around the 
country but not very prof-
itable.  Zipcar started in 
Knoxville last January 
under a pilot agreement 
with the city and was 
helped by a state grant.

Zipcar is a rental com-
pany that offers its mem-
bers small economy cars 
in downtown Knoxville and 
on UT Campus. Members 
pay an initial member-
ship and a monthly fee, 

Will Avis help or hurt 
Zipcar in Knoxville?
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Currently there are two locations to pick up a Zipcar in Knoxville, one on Gay Street 
at the viaduct and the other on the UT Campus. 
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